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 Do these words frighten or excite you? Do you embrace them or try to shy away from 

them? The reality is that change is constant and that challenges abound. It is in our response and 

attitude that we make the choice to either stifle the future or create new opportunities. As women 

and men of faith we know that we are not alone. Jesus has given us His Spirit – a Spirit constantly 

calling us and constantly renewing us. As Catholic cemeterians we are invited to welcome the 

renewal of the Spirit who is breathing new life and vibrancy into our ministry.

 This is a great time for our Catholic cemetery ministry. The Spirit who renews all things 

has given us “now” as a time of change. With change comes new challenges that open doors to 

new possibilities. Our decisions today will guide our Catholic cemeteries into the future and affect 

the mission of the Church. For better or worse, our decisions today may impact the relationship 

of the Catholic faithful to God and His Church. In response, the Catholic Cemetery Conference 

is offering a program at this year’s convention which will excite, challenge and educate all who 

attend and will include the first “Catholic Cremation Summit.”

 The exponential increase in the number of Catholics choosing cremation is indeed a ma-

jor paradigm shift. Jesus said: “People do not put new wine into old wineskins. Otherwise the 

skins burst, the wine spills out, and the skins are ruined. Rather, they pour new wine into fresh 

wineskins, and both are preserved.” —Mt 9:17   The “old wineskins” may represent the way that 

we have always approached our service ministry. An understanding of the change, challenges 

and opportunities that come with the shift to cremation may be the “new wineskins.” As Catho-

lic cemeterians we cannot approach cremation and cremation burial in the same way that we 

have traditional burial. We have a great opportunity to preserve both if we allow ourselves to be 

renewed in the Spirit to accept the challenge and embrace the change.

 Join your fellow Catholic cemeterians and suppliers in Cincinnati, Ohio where we will 

explore these changing times and how we can, together, embrace our future. With God’s help 

we will create a future where the Catholic cemetery doesn’t just get by, but a future where the 

Catholic cemetery flourishes and thrives! Come and be renewed in the Spirit! 

mbracing Change, Challenges &  
Opportunities Renewed in the Spirit

E
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2018 Preliminary Convention Program

Tuesday, September 18, 2018
 7:00-8:00 am  Registration – Hotel Mezzanine Lobby
  7:45-8:00 am Board Buses to Mass –  
  Transportation from 5th Street Entrance
  8:15-9:15 am Mass at St. Peter in Chains Cathedral 
   Celebrant: Most Rev. Joseph R. Binzer,  
  Auxiliary Bishop of Cincinnati
 9:30 am  Transportation — Gate of Heaven   
  Cemetery Tour. Buses depart, front of   
  St. Peter in Chains Cathedral & Hotel   
  5th Street Entrance.
 10:00 am - Gate of Heaven Cemetery  
 1:45 pm Tour & Field Day 
  Host: Debra Crane, Director
 2:30-4:00 pm Committee Meetings
  Hilton Netherland
 3:00-5:00 pm Registration for Exhibitors  
  Duke Energy Ctr., Exhibit Hall C
 4:15-5:00 pm First Timer’s Reception  
  Duke Energy Ctr., 2nd Floor Mezzanine
 5:15-5:30 pm Prayer Service  
  Duke Energy Ctr., Exhibit Hall C
 5:30-7:30 pm Ribbon Cutting / Grand Opening  
  Duke Energy Ctr., Exhibit Hall C 

Wednesday, September 19, 2018
 6:30-7:30 am  Sunrise Walk/Smale Riverfront Park 
  Depart from Hotel 5th Street Entrance
	 Start	your	day	off	right	with	a	sunrise		
 walk through beautiful Smale River- 
 front Park. Meet at the 5th Street  
 entrance of the Hilton Netherland and  
 join us on this fun, invigorating walk while  
 sharing stories, learning from each other  
 and watching the sun rise. Meet fellow  
 cemeterians and vendor representatives  
 and make some new friends. You don’t  
 have to be a fast walker - all levels and  
 abilities are welcome. Water and fruit will  
 be provided.
 Participants will receive a pedometer to  
 track their steps. For every 500 steps,  
 $1.00 will be donated to a local charity.  
 As an added incentive, there will be a  
 special prize drawing on the last walk.  
 The more you participate, the greater  
 your chances of winning. Come join us,  
	 make	a	difference	in	the	local	community,		
 and start your day Renewed in the Spirit.

 7:15-8:00 am  Sacrament of Reconciliation 
  Hilton Netherland, Continental Ballroom               
 8:00-8:15 am  Vesting 
  Hilton Netherland, Continental Ballroom

 8:15-9:15 am  Eucharistic Celebration 
  Hilton Netherland, Continental Ballroom
  Celebrant: Most Rev. Joseph R. Binzer, 
  Auxiliary Bishop of Cincinnati

 9:30 am-  Registration 
 5:00 pm Duke Energy Center, Main Lobby
 9:30-10:15 am  Breakfast With Exhibitors 
  Duke Energy Center, Exhibit Hall C

10:20-11:05 am  Welcome to Ohio 
  Duke Energy Center, Exhibit Hall C
  President’s Address 
  Stephen E. Bittner, CCCE, CCE

11:15 am - General Session 
12:30 pm Duke Energy Center, Exhibit Hall C  
  “The Extraordinary Mission” 
   Speaker: John R. Wood,  
   Author and Motivational Speaker
   Providing the corporal work of mercy  
   of burying the dead is a reminder to all  
   of us that life is short. Every tombstone  
   has a story, and they echo the words of  
   St. Teresa of Avila, “You have only one  
   soul. You have only one death to die.

Monday, September 17, 2018
 7:00-9:00 am   Registration – Hotel Mezzanine Lobby
  7:30 am Golf – Transportation to Golf Course   
  from Hotel 5th Street Entrance
  8:30 am - Golf at 
  2:00 pm Glenview Golf Course
 9:00 am - Transportation — Calvary Cemetery   
  Tour. Buses Depart, 5th Street Entrance.  
  9:30 am - Calvary Cemetery Tour/Lunch 
  2:00 pm Featuring St. Kateri Natural    
        Burial Preserve, Dayton, OH
  Host: Rick Meade, Executive Director 
  (No Charge)
   2:00-5:00 pm Registration – Hotel Mezzanine Lobby
 Evening free to explore beautiful downtown Cincinnati & Riverwalk.  
       

Glenview  

Golf  

Course
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   You have only one life to live, which can  
   only be lived by you alone. And, you  
    have only one glory, which is eternal.  
   Think about these things, and there will  
   be a great many things about which you  
                           care nothing.” Those tombstones are  
   a reminder that our ordinary lives have  
   an extraordinary mission. It doesn’t  
                           matter if you are 9 or 99 or anywhere  
   in between, now is your time, and you  
   are called to rebuild God’s church. You  
   are called to help reawaken this sleeping  
   giant called the Catholic Church. You  
   are called to be saints! This talk will be  
   based on the book “Ordinary Lives,  
   Extraordinary Mission: Five Steps to  
   Winning the War Within.”  
  

  
12:30-1:45 pm Lunch with Exhibitors 
   Duke Energy Center, Exhibit Hall C
   1:45-3:00 pm  Keynote Address 
   Duke Energy Center, Exhibit Hall C
   “The Power of Servant Leadership
   Speaker: James C. Hunter,  
   Best Selling Author of “The Servant” 
        Jim will discuss the rapidly emerging  
                           phenomenon known as Servant  
   Leadership that is taking the world by  
   storm. Servant Leadership, a values and  
                           relational based approach to leader- 
   ship seeks to create a high trust culture  
   by turning “the bosses” into “the coach- 
    es,” “the head honchos” into “the men- 
   tors,” “the brass” into “the colleagues”  
   and “the critics” into “the cheerleaders.”
   Servant Leadership involves identifying  
   and meeting the legitimate needs (as  
   opposed to wants) of those entrusted to  
   the care of the leader. It involves getting  
   people involved from the “neck up” by  
   not merely contributing their “hands and  
   backs” but also volunteering their “hearts  
   and minds.” 

   It is a model of developing leaders of  
			 character	who	led	with	authority	(influ-	
   ence) rather than simply relying on power  
   (coercion). 
   
  

 
   
3:00-3:15 pm Coffee Break 
   Duke Energy Center, Exhibit Hall C
 3:15-4:30 pm General Session 
   Duke Energy Center, Exhibit Hall C
   “The Power of Servant Leadership
   Speaker: James C. Hunter,  
   Best Selling Author of “The Culture”
   Conclusion of James C. Hunter’s  
   discussion on “The Power of Servant  
   Leadership” 
 4:45-5:30 pm Eucharistic Adoration 
   Hilton Netherland / Continental Ballroom
  5:30-7:30 pm Reception (Sponsored by CCC & IMSA) 
   Duke Energy Center, Exhibit Hall C

Thursday, September 20, 2018
  6:30-7:30 am  Sunrise Walk/Smale Riverfront Park 
 Depart from Hotel 5th Street Entrance
	 Come	join	us,	make	a	difference	in	the		
 local community, and start your day  
 renewed in the spirit. You don’t have to  
 be a fast walker - all levels and abilities  
 are welcome. Water and fruit will be  
 provided. For every 500 steps, $1.00 will  
 be donated to a local charity. Remember,  
 there will be a special prize drawing on  
 the last walk.
 6:30-7:45 am  What’s Brewing with the Vendors 
 (Optional Meet & Greet) 
 Hilton Netherland, Mezzanine
 Start your day with our new conversation  
 cafe! Stop by to share conversation with  
 fellow vendors, cemeterians and attend- 
 ees of the Conference while enjoying a  
 morning cup of joe!

continued on page 6

By the end of the session, participants will:
•Be INSPIRED to embrace the universal call to holiness  
by striving to be saints in the middle of their ordinary lives.
•Have a DESIRE to want to know God and His mission 
 for their life more deeply.
•Have a heart on FIRE to want to live an authentic life  
and be a witness to the world of God’s love and mercy.
•Understand how their role in caring for cemeteries  
and providing works of mercy matter and has the  
potential to help save souls for Christ and His Church.

By end of the session, participants will:
•Learn the timeless and life-changing principles of Servant  
Leadership
•Learn the differences between leading with power and  
leading with authority.
•Discover the vast differences between Management and  
Leadership between managing things and leading people.
•Learn the secret to building effective influence with people.
•Learn steps necessary for character and habit development.
•Learn how to implement the principles of Servant Leadership 
into their lives and / or organization.



  7:15-8:00 am Sacrament of Reconciliation 
 Hilton Netherland, Continental Ballroom
 8:00-8:15 am Vesting 
 Hilton Netherland, Continental Ballroom
 8:15-9:15 am  Mass of Remembrance 
 Hilton Netherland, Continental Ballroom
 Memorial Rose Commemoration  
 for Deceased Members 
 Celebrant: Rev. Msgr. William F. Baver,  
 Th.M., M. Div., KCHS, CCCE 
 Director of Cemeteries,  
 Catholic Cemeteries of Allentown
  9:30 am- Registration 
  5:00 pm Duke Energy Center, Main Lobby
  9:30-10:30 am Breakfast with Exhibitors 
 Duke Energy Center, Exhibit Hall C

 CATHOLIC CREMATION SUMMIT
 Duke Energy Center, Exhibit Hall C

10:30-10:40 am Poul Lemasters, Esq. — Facilitator       
 With more than 20 years of experience 
  in the cemetery and death care indus- 
 tries, a Cincinnati native and a CCC  
	 Legal	Advisor,	Poul	will	kick	off	the	first		
 “Catholic Cremation Summit” with his  
 special insights and observations on our  
 ever-changing business and ministry.  
10:40-11:10 am “The Ministry of a Catholic Cremation”
   Speaker: Rev. Steven Angi,  
 Vicar General, Archdiocese of Cincinnati
 The remains of a deceased Catholic  
 Christian is also the body once washed  
 in baptism, anointed with the oil of  
 salvation and fed with the Bread of Life.  
 This session will address the questions  
 and issues of:
 1. Why are the cremated remains  
     (ashes) sacred?
 2. Importance of a Catholic Cremation &  
     participation in the “Order of Christian  
     Burial.”
 

 3. Importance of a Catholic having a  
    permanent memorial vs. scattering  
    of the remains.
 

11:20 am- “The Communication Disconnect”
12:00 noon  Speaker: Michael J. Watkins,  
 The Signature Group

 One of the greatest challenges funeral  
 and cemetery professionals are current- 
 ly facing is adapting to the “new type of  
	 consumer”	that	is	vastly	different	from		
 the families they served in the past. 

 While most families are still deeply  
 rooted in religious tradition, many are  
 questioning the value of the funeral  
 itself and the service and merchandise  
	 they	offer.	

 In addition, an increasing number  
 of families are selecting cremation,  
 and our profession has struggled to  
 respond adequately. This has led to  
 a growing number of persons whose  
 grief needs are not being met due to  
 their lack of understanding of the  
 funeral process and its importance.  
 This session will explore this phenome- 
 non and the strategies and mindset  
 shift that progressive funeral and  
 cemetery professionals are using to  
 better serve the needs of today’s  
 families.

By the end of the session, individuals will:
•Learn how the Catholic Church views the Cremated remains.
•Learn the place of Cremation in the Catholic Burial Rite.
•Learn the importance of a permanent memorial in Catholicism.
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12:00-1:00 pm Lunch with Exhibitors 
 Duke Energy Center, Exhibit Hall C

1:00-1:20 pm Attendees	will	move	to	the	2nd	floor	for		
 the remainder of the day’s presentations.

  1:20-2:00 pm “Cremation Garden Design -  
 Covering the Basics”
 Speaker: David Ward, President 
 Grever & Ward, Inc., Cemetery Planning

 Cremation Garden development has  
 grown exponentially over the past  
 decade. As with any “building boom,”  
 shortcuts are often taken to provide  
 a variety of products and simply to catch  
 up with the trend. The results of a hurried  
	 effort	aren’t	always	what	they	should	be.	
 The most successful gardens are  
 planned carefully, starting with site  
 selection, visualization of the ultimate  
 look at “build-out” and planning the  
 details of how to get there in phases. 
 For Catholic cemeteries, an added  
 essential is the garden theme, to  
 provide meaning, encourage teaching  
 and underscore the mission of a  
 Catholic cemetery. This presentation  
 will explore the basic considerations  
 in planning an attractive and impactful  
 cremation garden development.

By the end of the session, attendees will:
•Have a better understanding of the current challenges 
facing funeral and cemetery professionals in the U.S.
•Gain a better perspective on how our profession has  
historically responded to the rising cremation rate and 
important lessons learned.
•Be prompted to evaluate their own response to the  
challenges our profession has faced. 
•Learn how progressive funeral and cemetery professionals 
are changing their approach to better educate families in a 
caring, compassionate and professional manner.
•Learn about the concept of a “Value Statement” and will be 
challenged to develop their own version to help facilitate a 
more productive communicative exchange with families.

By the end of the session, participants will:
•Better understand the groundwork and early thinking  
needed to plan a garden.
•Better understand the characteristics of a good site  
selection.
•Better understand why planning large and building in 
phases is almost always the best approach. 
•Have an overview of how to implement a plan through 
bidding and construction.

 2:05-2:45 pm “Setting a New Standard for Cremation”
 Speaker: Nectar Ramirez 
 Batesville Company

 More and more, families are selecting  
	 cremation	as	a	means	of	final	disposition		
 when the death of a loved one occurs.  
 So often, those in funeral service have  
 a very narrow view as to what families  
 really want when they select cremation 
 as their choice for disposition. 
 This presentation is designed to give  
 the attendees an in-depth look into the  
 gap that currently exists between what  
 cremation families want and what they 
 are being presented by a funeral industry  
 professional. We will talk about common  
 misconceptions regarding the cremation  
 family and how the funeral professional  
 can change their presentation of services  
 and products, to the family in a way that  
 will result in higher family satisfaction and     
 revenue.  
  

By the end of the session, attendees will:
•Have a better understanding of the cremation families and  
what their expectations are.
•Be able to identify key misconceptions that get in the way of  
making effective product and service presentations to families.
•Learn the importance of a permanent memorial in Catholicism.

continued on page 8
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By the end of the session, attendees will:   (cont.)
•Be exposed to a new way to present product and services to 
cremation families which has yielded higher family satisfaction 
and revenue.
•Participate in developing benefit statements for the services 
and products being presented to families.
•Be exposed to how leaders in the industry are approaching 
the arrangement process to yield higher participation by 
cremation families, in products and services.

 2:50-3:45 pm “Catholic Cremation Summit”  — 
  Expert Panel Q&A 
 Duke Energy Center, 2nd Floor Mezzanine 
 Speakers: All Speakers  
 Remain as Panelists
 Our expert panel of presenters will  
 answer the most current and pressing  
 questions from our CCC Membership.  
 Join us and your fellow CCC members  
 as we navigate through the challen- 
 ging waters of rising cremation and plot  
 a course for the land of opportunity!

3:45-4:00 pm Anyone wishing to attend “Open Mic” and/ 
 or Diocesan Delegate Meeting should go  
 to Rooms 260-262 (sign-in required at the door).
4:00-4:20 pm CCC “Open Mic” Membership Meeting
 Duke Energy Center, 2nd Floor, #260/262 
 Opportunity for members to provide  
 feedback / input to future Board of Directors.

4:20-5:20 pm Diocesan Delegate Meeting 
 Duke Energy Center, 2nd Floor, #260/262
 Open to CCC Members to audit without voice/vote. 
4:45-5:30 pm Eucharistic Adoration 
 Hilton Netherland / Continental Ballroom
5:30 pm  Open Evening 

Friday, September 21, 2018
  6:30-7:30 am  Sunrise Walk/Smale Riverfront Park 
 Depart from Hotel 5th Street Entrance
	 Join	us	for	our	final	walk,	and	don’t	forget		
 the prize drawing. Refreshments will be  
 provided.

 7:45-8:00 am  Vesting 
  Hilton Netherland, Continental Ballroom

 8:00-9:00 am  Eucharistic Celebration 
  Hilton Netherland, Continental Ballroom
  Celebrant: Rev. Steven Angi, V.G.   
  Archdiocese of Cincinnati
 9:00-10:00 am  Breakfast & CCC Convention    
  Experience Survey   
  Hilton Netherland, Caprice 1234
  9:00 am-  Registration 
12:00 noon HIlton Netherland, Pavilion Foyer
10:00-10:45 am  General Session 
   Hilton Netherland / Pavilion
   “How to Drive Leads on Social Media;  
   It’s Not Just ‘Good Will’ Marketing.”
   Speaker: Ryan Thogmartin,  
   Disrupt Media 
        This presentation isn’t going to be about  
   “What is Social Media?” or “Why Should  
   Your Cemetery Embrace Social Media?”  
   This presentation will show examples  
   of cemeteries that are using engaging  
   content to drive real leads and  
   conversions.
   Are your customers really using  
   social media, and do they want to  
   talk about your cemetery? Heck yes,  
   they are, and we are going to show  
   you the proof. During this presentation,  
   Ryan will overload your mind with power  

Sunrise Walk — Trek on the Wild Side Each Morning!
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   content that is helping cemeteries  
   across the country be the go-to source  
   for death conversation. And, get this -  
   the consumer is the one starting the  
   conversation. The presenter will  
   share who is engaging cemeteries on  
   Facebook, what they are talking about  
   and how you can produce real leads  
   through social media content.

10:45-11:00 am Coffee Break 
   Hilton Netherland, Pavilion
 11:00 am -  General Session 
 12:00 noon Hilton Netherland, Pavilion
   “Arlington National Cemetery -  
   Honor Restored”
   Speaker: Jack Lechner,  
   Cincinnati College of Mortuary Science/ 
   Arlington National Cemetery
   In 2010, the U.S. Army Inspector General  
   released a scandalous report about the  
   mismanagement of Arlington National  
   Cemetery that led to a change of leader 
			 ship.	Graves	were	misidentified	and	un-	
			 identified;	the	identification	of	cremated		
   remains had been disassociated, just to  
   name a few of the problems. The speaker  
   was told to get his Army retirement orders  
   revoked and report to ANC as part of the  
   new leadership team that would begin the  
   process of restoring honor.

Six Monster Highlights, attendees  
will learn about from the presentation:
•The two biggest myths about social media and  
cemeteries.
•Real examples from cemeteries dominating  
on social media.
•How to ‘sell without selling’ to drive leads.
•Why strategy is key for success.
•Why Paid Ads must be a part of your social  
media strategy.
•Two Case Studies of how we are using Facebook ads  
to drive more than $15,000/month in Pre-need sales.

Attendees should readily recognize the  
importance of maintaining the following:
•A strict chain of command;
•Proper marking of all graves;
•The use of modern record keeping methods;
•Keeping all employees properly trained and 
qualified to perform their duties. 

12:00-1:15 pm Eucharistic Adoration 
   HIlton Netherland, Continental Ballroom
12:00-1:15 pm Lunch 
   Hilton Netherland, Caprice 1234
   1:15-2:15 pm  General Session 
   Hilton Netherland, Pavilion
   “It’s Not Just HIring and Firing Anymore -  
   Some Do’s and Don’ts of HR”
   Speaker: Poul Lemasters, Esq. 
   Poul Lemasters Consulting       
   Employees are not only one of the  
			 biggest	expenses	for	a	company;	 
   employees can also be the most  
   problematic. Good employees are hard  
			 to	find,	and	it	seems	even	the	best	can		
   cause problems. 
   So, what do you do when your best  
   employee continues to come in late? 
   How do you handle an employee that  
   makes the nightly news - and not for a  
   good reason? This seminar provides  
   insight to real, current HR issues  
			 affecting	the	profession	today.	
   The focus is on some tough prevalent,  
   and new problems that can lead to  
			 lawsuits;	and	of	course,	the	prevention		
   measures needed to avoid the problems.

  
2:15-2:30 pm Coffee Break 
    Hilton Netherland, Pavilion
 2:30-3:30 pm  General Session 
   Hilton Netherland, Pavilion
   “Do You Really Have Them at ‘Hello’?”
   Speaker: Nicole Wiedeman,  
   Dead Ringers - Mystery Shopping
   Out of the most recent 500 calls made  
   to death care businesses across North  
   America, 0% asked the caller how they  
   heard about them. Zero. Not one!  
   Guess how often they asked the caller  
   their name? Only 19% of the time.  
   

Overall, the presentation will discuss:
•Why and how HR is changing;
•Prevalent issues such as Tardiness - how and when to 
address the problem; Some technology issues such as 
Social Media - how to monitor/control employees use 
and access;
•Some tough issues including Arrests - what to do if  
an employee has a problem that affects your business;
•And - some modern issues like Making the News - what 
to do if your business gets in the spotlight.

continued on page 10
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   Yikes! With sobering stats like these,  
   can you safely say that your business  
   has your callers at ‘hello’? Statistically,  
   you probably don’t.
			 While	a	first	call	may	seem	like	just	the	
			 first	step	in	your	business,	the	truth	is	that					
   it is the building block for the services you     
			 	provide.	If	you	do	it	well,	then	you	are	off					
   to a great start. If you fail, then it may      
   mean no business at all. Consumers     
   have choices and are willing and able to    
			 shop	for	the	best	services	they	can	find.	
   Death care providers have to wake  
   up and see that consumers and their  
   expectations are changing. If you do not    
   know what they are, you will never meet    
   them. Even if you think you know what    
   consumers want - do you know what you    
   are delivering? This seminar will wake  
   you up and help you see the answers. 

 5:30-9:00 pm  Evening Program  
   Hilton Netherland, Hall of Mirrors
   Reception
   Banquet & Awards
   Installation of New CCC Board
   25-Year Recognitions
   CCCE Designations
			 CCCE	Recertification
   Entertainment 
                             

Connecting with Suppliers -  
in the Exhibit Hall & Beyond 
TUESDAY,  
September 18, 2018

5:30 p.m. Ribbon Cutting Ceremony,  
  Grand Opening of Exhibition  
  and Reception
WEDNESDAY,  
September 19, 2018
  9:30 a.m. Breakfast with Exhibitors
12:30 p.m. Lunch with Exhibitors
  5:30 p.m. Networking Reception

THURSDAY,  
September 20, 2018
6:30 a.m. What’s Brewing with the  
	 	 Vendors	-	coffee,	meet/greet
9:30 a.m. Breakfast with Exhibitors
12 noon Lunch with Exhibitors

Above are monuments and features in the Cincinnatti cemeteries that will be  
visited during the Cemetery tours on Monday and Tuesday, September 17-18.
St. Joseph Cemetery, third photo down is one of the stops on the Monday visit.
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Hilton Cincinnati Netherland Plaza
35 West Fifth Street     •     Cincinnati, Ohio  45202     (PH) 800.HILTONS 
Group Code: Catholic Cemetery Conference						Cutoff	date	for	group	rate	is	8/24/2018

Rate:  $175+ single/double

Hotel Room Fee Covers:
g Complimentary in-room Wi-Fi
g Laptop safe
g	40”	flat	screen	TV	with	NXTV	connectivity
g	Mini-refrigerator,	coffee	maker

      CATHOLIC CEMETERY CONFERENCE
      708.202.1242 (ph)     708.202.1255  (fax)

State-of-the-art business center in the Hotel.

Continental Ballroom meeting setup.

Double sleeping room.
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2018 Featured Convention Speakers
Wednesday September 19, 2018

Stephen E. Bittner, CCCE, CCE, Stephen Bittner is the current President of the Catholic 
Cemetery Conference.  He also is President of the Cincinnati Catholic Cemetery Society, operat-
ing St. John, St. Mary and St. Joseph Cemeteries in the Archdiocese of Cincinnati.  He has worked 
with them since 1967 and was named President in 1999.  Bittner served as Past President of the 
Catholic Cemeteries of Ohio.  He also has served three terms for the Governor of Ohio on the 
Cemetery Dispute Resolution Commission.  

Michael J. Watkins, CFSP, CCO Mike has been a frequent presenter at various state, 
national and international meetings on topics of interest to the funeral service profession, such as 
customer service, crematory operations, and arrangement and communications skills.  Prior to 
joining the NFDA, Mike was an Executive Vice President for Palm Mortuary in Las Vegas, Nevada, 
which at the time was the largest privately owned funeral and cemetery operation in North Amer-
ica, serving over 7,000 families annually. Mike oversaw all matters related to the development and 
management of Palm’s 265 employees, safety compliance, and human resources.

Poul Lemasters, Esq.  began his career in deathcare more than 20 years ago as a funeral di-
rector and embalmer.  Today, Poul uses his unique background in deathcare and law to provide 
resources and counsel to other deathcare professionals, advising several funeral homes and cre-
matory, cemetery and trade associations across the U.S. He is Cremation Coordinator/ Advisor for 
ICCFA’s Cremation Education Program and presents at CCC seminars, CCC School of Leadership 
and Management Excellence, and is a monthly participant in CCC’s “Inviting Conversation 365.”

James C. Hunter Jim Hunter is the author of 3 internationally best-selling books, The Servant; 
The World’s Most Powerful Leadership Principle and The Culture: Creating Excellence With Those 
You Lead.  His books are the texts used in many MBA and other higher education curriculum 
around the world, are translated into dozens of languages and have sold well over 5 million cop-
ies worldwide. Jim completed his undergraduate work at Valparaiso University and his graduate 
studies at Wayne State University. Subsequent to his schooling, he served as the head of Human 
Resources for a large manufacturing company in Detroit. In 1985, Jim founded J.D. Hunter Asso-
ciates, LLC, a leadership development and consulting firm which serves clients around the world. 
He speaks to audiences on leadership as well as creating a culture of excellence through growing 
leaders and building high-performing teams. Over the past 30+ years, he has personally coached 
hundreds of executives in developing the skills of servant Leadership.

John R. Wood, John Wood has served as a Catholic speaker and author for over ten years.  
He is an accomplished author with titles including, “Ordinary Lives, Extraordinary Mission: 5 Steps 
to Winning the War Within” “Where There is a Will There is a Way” and “The Light Entrusted to You”.  
John has recieved several awards for his publications including the 2011 Centurion Awards from 
the Diocese of Toledo for “outstanding service to parish” and the “permission to publish” from 
Bishop Daniel Thomas.  John has spoken at over 100 parishes and schools across the country on 
a variety of topics including Theology of the Body, The Great Adventure Bible Study, The Saints, 
Mary, Faith and Sports, and his own 5 Steps to Winning the War Within. 

Thursday September 20, 2018
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“Renewed in the Spirit”

Nicole Wiedeman, CSE Nicole has served the profession for 26 years. Her expertise lies in 
preneed insurance sales and stellar customer service. She has conducted sales training to hun-
dreds of licensed insurance agents and funeral directors over the years. Years of strategic business 
consulting and skilled facilitation to the profession gives her a unique perspective of the issues 
death care faces and what makes it great. These skills will be well utilized as she conducts the 
on-site training sessions for Dead Ringers.  Nicole takes great pride in her involvement with ICCFA 
throughout her career. As Chair of the ICCFA Sales and Marketing commitee, she worked to build 
relevant and exciting programming for the Wide World of Sales Conference held each January.

Rev. Steve Angi Father Steve Angi is the Vicar General and Chancellor of the Archdiocese of 
Cincinnati. He serves as the Pastor of St. Louis Church in downtown Cincinnati and as a Cincinna-
ti Police Chaplain. He is a licensed counselor in the State of Ohio and has a licentiate in canon 
law. In his 33 years of priesthood, Father Steve has done well over 600 funerals and acts as the li-
aison between families, funeral homes and Deans in planning funerals for deceased priests in the 
Archdiocese of Cincinnati. As Chancellor, he receives numerous calls from cemeteries inquiring 
as to proper Catholic burial matters. 

Nectar L. Ramirez,  BS Industrial Engineering Purdue University, MBA Kellogg School of Man-
agement, Northwestern University.  Worked as a consultant identifying and teaching best prac-
tices to Fortune 500 companies, clients included Hewlett Packard, Ford, 3M and GE.  Nectar has 
been at Batesville the last 15 years. She has been the Director of Market Research, Sales Director 
(NY,NJ,CT), Director of Options (Cremation), and currently heads the department of Customer 
Training.  She is a professor at ICCFA University and co-chaired the 2017 convention.  She has 
worked closely with hundreds of funeral homes and cemeteries, helping them turnaround their 
cremation business, through the development of full system solutions, and training.  Many of the 
funeral homes and cemeteries have seen an improvement of 15-30% on their cremation revenue.  
She has spoken at a local and national level on the topic of cremation and how to successfully 
increase both revenue and family satisfaction with cremation families.

David Ward President and Owner of Grever & Ward, Inc., Landscape Architects and Land 
Planners. BLA, Landscape Architecture, SUNY College of Environmental Science and Forestry.  
Studied the Japanese Garden in Kyoto, Japan.  David is a Certified Professional in Erosion and 
Sediment Control.  Additionally, he has served on the Conservation Board of Orchard Park, NY 
for the past 25 years.  David is also a member of the American Society of Landscape Architects 
(ASLA) and the Council of Landscape Architectural Registration Boards (CLARB).

Ryan Thogmartin, deathcare entrepreneur, the CEO of DISRUPT Media and creator of Con-
nectingDirectors.com  | Follower of Christ | Husband | Father | Entrepreneur | Host of webshows 
DISRUPTu!, FUNERAL  Hustle and FUNERAL Nation TV | Lover of Skittles.

Jack E. Lechner, Jr., CFSP  Lechner was appointed as the President & Chief Executive Officer 
of the Cincinnati College of Mortuary Science in January of 2016.  One day after his retirement cer-
emony from the Army, Colonel Jack E. Lechner, Jr. was asked to revoke his retirement orders and 
accept an assignment from the Secretary of the Army to Arlington National Cemetery.  He served 
as the Executive Officer, Cemetery Administrator, Deputy Superintendent, and culminated his five-
year tenure by serving as Superintendent of Arlington National Cemetery until 10 August 2015 as a 
member of the Senior Executive Service (SES). Mr. Lechner was a practicing funeral director for 10 
years before enlisting in 1983 as an Infantryman in the United States Army. 

Friday September 21, 2018
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General Information for Attendees
Registration Information
Full Convention registration includes admission to all education 
sessions (inclusive of handouts and materials); Grand Opening 
of Exposition and Reception on Tuesday, September 18th; three 
breakfasts (Wednesday thru Friday) and three lunches (Wednes-
day thru Friday); the IMSA & CCC Reception on Wednesday,  
September 19th; Closing Reception and Banquet on Friday,  
September 21, 2018. Full Registration will not be issued after Sep-
tember 1, 2018. Attendees would then be required to purchase 
individual Day Passes.

Guest/Spouse Registration
CCC considers a spouse, partner or family member who is at least 
16 years old attending the Convention as a guest. To participate in 
the meal/social function, all guests must be registered and have 
an I.D. badge.

Registration by Mail/Fax
To register for the Convention, complete the registration form 
and mail it with your check or credit card information to:
2018 Convention Registration
Catholic Cemetery Conference
1400 S. Wolf Road - Building 3
Hillside, IL  60162   Fax: 708.202.1255
Email is: jmurray@catholiccemeteryconference.org

Registration Confirmation
Registration is not complete until full payment is received.  
Confirmations will be mailed.

Dress
Business casual attire is the norm at the Convention. Business 
evening attire is appropriate for the Closing Reception and  
Banquet.

On-Site Check-in
Your Convention I.D. badge will be required for admission to all 
education sessions, meals, the exposition and all social functions. 
Registration and Convention materials may be picked up during 
posted registration hours at CCC’s Registration Desk in the Con-
vention Center.

Americans With Disabilities Act Information
It is important to CCC that you enjoy your participation in the 
Convention. If, due to a disability or physical difference, you have 
any special needs or requirements, or if you need auxiliary aids 
or services, please contact David LaBarre, Executive Director, at 
708.202.1242 or you may email dlabarre@catholiccemeterycon-
ference.org.

Cancellation Policy/Refund
Cancellations received by August 30, 2017 will be eligible for a 
refund less a $100 administrative fee. All cancellations before Au-
gust 31, 2018 must be in writing. No refunds will be given after 
August 31, 2018.

On Your-Own Tour Arrangements
The hotel concierge can help with information about activities 
and tours around Cincinnati/Dayton/Kentucky as well as trans-
portation to these sites. Please consult with the concierge for your 
transportation, tickets, etc., to schedule your outside activities 
during the Convention.

Questions?
Should you have any questions about this program or hotel  
accommodations, please contact David LaBarre at 708.202.1242 
or dlabarre@catholiccemeteryconference.org. Questions about 
your registration may be directed to Joe Murray at 708.202.1242 
or jmurray@catholiccemeteryconference.org.

Support Our  
Exhibiting Suppliers
Exhibit Hall At-a-Glance
Tuesday, September 18, 2018
5:30 - 7:30 pm — Grand Opening/Welcome Reception 
  Special Surprise Entertainment/Food

Wednesday, September 19, 2018
9:30 - 10:15 am — Breakfast with Attendees 
12:30 - 1:45 pm — Lunch with Attendees 
3:00 pm —   Refreshments with Attendees 
5:30 - 7:30 pm —   Networking Reception/

Thursday, September 20, 2018
9:30 - 10:30 am — Breakfast with Attendees 
12:00 - 1:00 pm — Lunch with Attendees 
5:30 - 11:30 pm — Exhibit Hall Closes
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(Duplicate this form to register additional personnel.)

69           Annual
CCC Convention & Exposition

th

er

ATTENDEE INFORMATION (please type or print clearly)

Name as it should appear on badge_________________________________________________Title___________________________

Are you a veteran?  __________Yes  _________ No    Branch of Service  _________________________________________________

Name of Spouse or Guest________________________________________________________________________________________

Organization___________________________________________________________________________________________________

Mailing Address________________________________________________________________________________________________

City, State or Province, Zipcode____________________________________________________________________________________

Phone ________________________________________________________________________________________________________

E-mail___________________________________________(home) Email_____________________________________________(work)

Emergency contact name and phone number_________________________________________________________________________ 

(Arch)Diocese of________________________________________________________________________________________________

c I am a first-time attendee  c I plan to attend the FIRST TIMERS/NEW MEMBERS RECEPTION on Tuesday, September 18.

c Please check here if you require special ADA accommodations to fully participate. Attach a written description of your needs.

c Please note special dietary restrictions _______________________________________________________________________

c Will you be attending:   Calvary Cemetery Tour _____ Yes  _____ No;    Gate of Heaven Cemetery Tour _____ Yes  _____ No

A. REGISTRATION FEES                                                         

CCC Member Attendee

c $599 through August 15 

c $625 after August 15

c $550 CCCE Designate

CCC Member Spouse/Guest/
Non-business-related Guest

c $499 through August 15

c $525 after August 15                 

Non-member Attendee

c $800 through August 15             

c $825 after August 15

Non-member Spouse/Guest/
Non-business-related Guest

c $499 through August 15

c $525 after August 15

TOTAL (A-B): $________________________

(Duplicate this form to register additional personnel.)

Pre-registration MUST BE RECEIVED by August 15 to be published in the on-site Attendee Listing

B. DAILY RATES (for single day attendance) AND CLOSING RECEPTION & BANQUET/PERSON

c September 18 - Grand Opening/Reception & Expo - $200  

c September 20 - Full-day Session - $350      

c September 21 - Reception/Banquet/Entertainment - $250 

c September 19 - Full-day Session  - $350

  c September 21 - Full-day Session (not including banquet) - $350 

I will need ________ tickets           Total  $________________

“Embracing Change, Challenge & Opportunities Renewed in the Spirit”
69th Annual Convention & Exposition SEPTEMBER 17-21, 2018     CINCINNATI, OHIO

NOTE: One banquet ticket is included with each Full registration. Full Registrations will not be issued after 
September 1, 2018. Attendees would then be required to purchase individual Day Passes at prices shown below.
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REGISTER TODAY - INSTRUCTIONS

Registration is not complete until the full payment is received, at which time confirmations will be mailed to you.

REGISTRATION BY MAIL:
Complete the registration form and enclose your check made payable in U.S. funds to the Catholic Cemetery 
Conference. Registration fees MUST accompany this form.

Please print or type all information. Your name and (Arch) Diocese will appear on your name badge EXACTLY as 
you indicate on this form. If you have any questions contact CCC at 708.202.1242.

REGISTRATION BY FAX OR EMAIL:
To register by fax, simply fax your completed registration form to CCC headquarters at 708.202.1255. Email to 
Joe Murray at jmurray@catholiccemeteryconference.org. Your participation will be confirmed upon receipt of the 
registration fees.

Convention credentials will be available at CCC’s Registration Desk.

CANCELLATIONS/SUBSTITUTIONS

Registration cancellations received by August 1, 2018, will be eligible for a refund less a $100 administrative fee. 

All cancellations before August 1, 2018, must be in writing. Please note that there are NO REFUNDS AFTER 
AUGUST 1, 2018. Postmark determines the date. Registrants unable to attend may send a substitute with prior 
notification. 

Send your completed registration to:

2018 Convention Registration
Catholic Cemetery Conference   
1400 S. Wolf Road, Building #3
Hillside, IL   60162

Fax: 708.202.1255
Email: jmurray@catholiccemeteryconference.org

OFFICE USE ONLY

Date Received____________________________________

CCC____________________________________________

Invoice #________________________________________

Check #_________________________________________

Total $__________________________________________

Deposit #_______________________________________

CREDIT CARD INFORMATION
Mail your completed registration form and check, payable to the CCC in U.S. dollars, or call-in/send credit card information to: 
Joe Murray at 708.202.1242 or email jmurray@catholiccemeteryconference.org

Credit Card: DISCOVER     VISA  MASTERCARD AMERICAN EXPRESS

Credit Card number Security ID (3 digit number on back of Credit Card

Name as it appears on Credit Card Expiration date

Card holder’s billing address/zip

Signature


